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Life gets busy, but your wellbeing should never take a back seat.
Our VIP Memberships are designed to make self-care simple,
consistent and truly rewarding.

Each month, enjoy handpicked treatments that help you relax,
recharge and glow - inside and out.

o Y | A= I n\ i
E'_ > F]' | (/ |I _fl‘ :II( 'r- i I]\__.:'\.. z'..__:|
2V N/ \‘1‘_\;&%;; \ ) f Ir
PRIORITY BOOKING MEMBER PERKS MONTHLY ESCAPE I SELF-CARE MADE EASY
Your time, Exclusive discounts, Dedicated time Consistent care
your way. gifts & offers. to relax & unwind. _ for body, mind
& soul.

Pl AR
BECOME A VIP MEMBER TODAY : ?" ¥ ""'|—.—— s

and let us take care of the rest. m""—’ﬁ“ ' SCANTO
; JOIN NOW
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1 TREATMENT

PER MONTH

£50

PER MONTH

Q

INCLUDES ACCESS TO:
©) Massage Treatments
() Basic Skin Treatments
) Wellness Rituals

&) Nail Treatments

@ Priority Booking
10% Off Upgrades

&
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RECHARGE

2 TREATMENTS

PER MONTH

£95

PER MONTH

INCLUDES ACCESS TO:
© All Refresh Benefits
& Monthly Treatment Upgrade
© Priority Booking
© 15% Off Upgrades
© VIP Gift When Joining

PERFECT FOR
@ Your regular self-care

and monthly reset.

IDEAL FOR
Those who want regular
wellness and extra value.

)

2 % 30 MIN

REVIVE
m&m&x&uy

3 TREATMENTS

PER MONTH

£135

PER MONTH

INCLUDES ACCESS TO:

) All Refresh Benefits

) Monthly Premium
Treatment Upgrade

) Priority Booking

&) 20% Off Upgrades
© VIP Gift When Joining
) VIP Gift Annually

USE YOUR TIME
AS A 60 MIN
TREATMENT CR

TEEATMENTS/
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PERFECT FOR
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in luxury and self-care.

Those who want the very best
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RESTORE YOUR BODY.
CALM YOUR MIND.

et wilh Yo L,if*{{
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Release tension. Recover deeply. Deep warmth. Total relaxation.

Stress Relaxation Mervous Muscle Tension Muobility Relaxation Circulation Muscle
relief system reset recovery release support softening

i . = Relax together.
Quiet the mind. Gentle care for every

: stage of pregnancy. The perfect upgrade for couples,
(s ) ; ; friends or loved ones.

Stress Sleep Mental e/ = v
relief support reset Comfort Relaxation Prenatal
support

RE ENHANCEMENTS

it

MYOFASCIAL SCALP & WARM STOMNE AROMATHERAPY MYOFASCIAL ULTIMATE SIGNATURE EXPRESS

CUPPING THERAPY MIND RITUAL ENHANCEMENT RITUAL CUPPING THERAPY MASSAGE RITUAL FACIAL
£15 £15 £15 £5 £15 £20 £15

Targeted release Deeply relaxing scalp, Targeted Personalised Targeted release Aromatherapy, scalp ritual Rejuvenate. Refresh.
for deep muscie temple & head heated stone essential oil for deep muscle & unwind extension, Radiant skin in
tension. massage. massage. blend. tension. just 30 minutes.

~"\ EVERY TREATMENT IS DESEGNED TO HELP YOU BECAUSE TRUE WELLNESS e
STARTS WITH MAKING TIME /
N
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BEAUTY TREATMENTS

»fu.-k'n‘ig; f.:-(’ﬁ.fffi,r f’rf.Uf"u:'r’n{'F:i f’(c’-’:ﬁfljf:-ﬂf'(’ Lo /;(*"f:t} you
[ f'){}l/ p.fsf:fr.-jﬁ .f?:’([, O 7.!;_{1'{/{/4-1{’ {{.f* hr*!.fif's {*di/!{?f/ :

NAIL CARE
0y

| Healthy, elegant nails with

long-lasting flawless finishes.
‘ (#) Gentle Gel Removal | £18
| f;i;'l Gel Removal & Express ' £25

f;j:l”) Healthy Nail Recovery Treatment | £35

' @3"> Structured Gel Overlay : £42
@ﬂ) Classic Gel Colour i £30

IQK) Ultimate Gel Manicure Experience ' £48

| ' _ NAIL TREATMENTS ARE INCLUDED
| @ IN YOUR MEMBERSHIP.
Use your VIP discount on any upgrades
or additional nail enhancements.
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Designed to smooth frizz, restore shine
and leave hair silky, soft and manageable.

Short Hair £100
Long Hair £135
Extra Long / Thick Hair £160

G SR A Use your VIP discount to upgrade to any

| i . %" hair smoothing treatment. _
lhn" i
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Relaxing Professional Results-focused Self-care Premium finishes
luxury experience high-quality products treatments made simple E: aftercare

BEAUTY, WELLNESS & SELF-CARE

From glowing skin to flawless nails and silky smooth hair,
every treatment is designed to help you feel your‘ best.
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SKIN & FACIAL §

EXPERIENCES
o

RESULTS DRIVEN. SKIN LOVING.
YOU, GLOWING.
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HERBALIFE

SKIN |

X : : N N
HL/SKIN | HL PERSONALISED ULTIMATE
EXPRESS RERESH FACIAL SKIN ANAYLSIS FACIAL DERMAPLAN FACIAL

Removes peach fuzz & dead skin cells
for smooth, radiant, glowing skin.

The perfect facial when you're short

Tailored to your unique skin needs
on time but your skin needs a reset.

for maximum results.

Qe Gy S D

Deep cleanse Instant Perfect for In-depth Customised Targets your Silky smooth Brighter Better product
& refresh radiance busy lifestyles skin analysis treatment skin concerns skin complexion absorption

MICRONEEDLING &

MICRODERMABRASION & CHEMICAL PEEL &

SKIN SMOOTHING PLUS RECOVERY BOOST COLLAGEN BOOST
Deep exfoliation to refine texture, Rejuvenate, renew & reveal fresh, Stimulates collagen & cell renewal
unclog pores & reveal a healthier glow. glowing, even-toned skin. for firmer, smoother, youthful skin.
; e “O- O- >, 3 (+%) alz (+5)
(\/ IR Q Q. ot () 07 ZI8 &/
Smoother skin Minimises pores Improves tone Improves tone Reduces signs Supports skin Boosts collagen  Firms & plumps  Reduces fine lines
texture & congestion & clarity & texture of ageing recovery production skin & scars
INCLUDED FACIAL EXPERIENCES @
a : {:’/ HL Express Skin Refresh (//J Ultimate Dermaplane Facial Advanced treatments such as
N = = Chemical Peels & Microneedling
() HL Personalised Skin Analysis Facial () Microdermabrasion & Skin Smoothing Plus available as premium upgrades.

GLOW BOOST ULTIMATE SKIN CALM & REPAIR HL / SKIN REFRESH PAINLESS PEEL
UPGRADE UPGRADE UPGRADE + GLOW BOOST UPGRADE
£15 £20 £15 £25 £15
Instant radiance boos Includes enzyme Soothing anti-redness Deep cleanse, refresh Add a gentle, peel
with brightening S therapy, LED & treatment with calming & radiance boost for smoother, clearer,

& LED light therapy. premium mask. serums & mask in one. brighter skin.

@ EVERY TREATMENT IS DESIGNED TO HELP YOU BECAUSE TRUE WELLNESS @

Gk Gt (oW i ol Vb, vt lo STARTS WITH TAKING TIME
s g({(L( , ((O ({f}?(l’i[??ﬂf, (} O UL . L. WAL 1in. FOR YOURSELF.
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VIP UPGRADE

-

MENU
£k e

Personalise your treatment.
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> HOT STONE UPGRADE VIP PRICE
5 Deep soothing heat to melt tension £ 8
and improve relaxation.
)/5? AROMATHERAPY RITUAL VIP PRICE
a Custom essential oils blended to support £ 5
calm, energy or balance.
@ SCALP & MIND RITUAL VIP PRICE
A calming scalp massage designed to T -~
ease stress and quiet the mind. £8 BENEFITS
) (. BACK, NECK & SHOULDER FOCUS VIP PRICE %) VIP discounted upgrade pricing
ﬁ) "-n Additional focused tension work £ 1 0 '
()

added to your treatment. Complimentary upgrade days

Early access to new treatments

XY, FACIAL ENHANCEMENTS

_¢, GLOW BOOST VIP PRICE Members-only flash offers
&'} Instant radiance support with £8
brightening products & techniques. Priority booking access
(“\ LED LIGHT THERAPY VIP PRICE
oo
= Target skin concerns while supporting
3 J collagen and recovery. £12
EXPRESS DERMAPLANE BOOST VIP PRICE 1% -[@]? -
/ Smooth peach fuzz and £1 5 NS
PRl IMPORTANT INFORMATION
@ CALM & REPAIR BOOST VIP PRICE
0 Perfect for sensitive, stressed Enhancements are subject to availability
= or reactive skin. £ 1 0 @ and therapist suitability.

8 Some upgrades may require additional
treatment time.

{2, BEAUTY & HAIR UPGRADES

KERATIN HAIR SMOOTHING UPGRADE VIP discounts apply to eligible
w Use your VIP discount towards selected o

C smoothing treatments.

Available as an upgrade from your

membership treatment.

[hant yow for being part
&j, NAIL TREATMENT UPGRADE [hank you feor being part sf
/

services only.

- T r q e, ? o
Members may use their treatment allowance ,fé & ;'I'f(gd:} age H“ £ C‘:;r L(‘-’Pf"' l-("f‘.’”‘? f{:";."-
towards selected nail services. | — - .
Upgrade charges may apply depending on l\\/
treatment selected. ¢ : oL \

REFRESH YOUR MIND. RECHARGE YOUR BODY. REVIVE YOUR SOUL.



HUT & SPA

MASSAGE &
RELAXATION
PACKAGES

O g& S
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relax, restore & glsun ~
From stress-relieving massage journeys to radiant skin ’ ”
experiences, our carefully curated packages combine -
your favourite treatments into the ultimate self-care escape.
MASSAGE & RELAXATION PACKAGES
i 5 & 4
STRESS MELT | COLLAGEN BOOST DELUXE
PACKAGE | & RELAX MASSAGE EXPERIENCE
gy — | PACKAGE PACKAGE
| e & &7
Unwind and let go of tension with a I :
soothing back, neck and shoulder Boost your natural glow with advanced Indulge in the ultimate massage

massage, enhanced with hot stones !
and an aromatherapy oil upgrade for |
ultimate relaxation. !

w8 O || #

microneedling to stimulate collagen
production, paired with a relaxing
back, neck and shoulder massage.

experience with a full body massage,
scalp massage and hot oil upgrade.

Back, Neck & HotStone  Aromatherapy Microneedling Back, Neck & Full Body Scalp Hot Qil
Shoulder Massage ~ Therapy Oil Upgrade ' Treatment Shoulder Massage Massage Massage Upgrade
i L4 S b U
p 5
| GLOW & GO THE ULTIMATE PAMPER
| PACKAGE PACKAGE
— S gy £ = — =y ——
A luxury HL/skin facial and dermaplan The ultimate pampering experience
treatment for instantly smooth, with a full body massage and
bright and glowing skin. a luxury HL/skin facial.
.:Lf:::\] * jt:?'ﬂ 4_}’{/;.‘1 <+
k_[ﬁiﬁjjé £k d '}:.j%
o Ay & A P N +
HL/skin Dermaplaning Full Body HL/skin
i Facial Treatment P\ Massage Facial o
WHY CLIENTS LOVE OUR PACK_AGF.S 1 SCANTO )
: L/clw’b aaﬂf—c@w BOOK NOW
|

& | © | B ||

Lusury Relaxation Perfect for Exclusive Designed for Whether you need deep relaxation, 1,
treatrnents & results gifting or package mind, body & WiRid Skior o Coln|ctalincat -
combined into focused self-care days savings skin wellness 3 £ IP : a
one experience there's a package designed just for you. J
EVERY TREATMENT IS DESIGNED TO HELP YOU BECAUSE TRUE WELLNESS
7 E : »a. STARTS WITH TAKING TIME
lacte g ead, p.ﬁeeg amaszing, gfiﬁw- Lﬁ-‘mm wiclthin.

i

JOURNEY STARTS HERE ‘ _.

FOR YOURSELF.

s Ry



Joining our VIP Membership is simple,
seamless and designed to fit around
your lifestyle.

CHOOSE YOUR
MEMBERSHIP

JOIN ONLINE
OR IN STORE

Select the VIP Membership

that suits your self-care

Join your membership online
or speak with our team in store

goals and lifestyle. to get started.

We'll guide you through your
et g Revir VIP benefits, monthly treatments
and exclusive member perks.

Whether you're looking to refresh, recharge or fully revive,
there's a membership to support your wellbeing every month.

READY TO JOIN?

Join online in minutes or speak to our team in store
and begin your luxury wellness journey today.

START YOUR
JOURNEY

Enjoy priority booking,
VIP discounts and your
monthly wellness treatments
straight away.

REFRESH RECHARGE REVIVE

JOIN ONLINE

www.themassagehutspa.co.uk

JOIN IN STORE

Speak with our team today




YOUR TIME. YOUR WAY.
We make it simple.

Booking your next moment of wellness
is easy. Follow these simple steps to
book online in just a few minutes.

Shlt?

BOOK ONLINE IN 5 EASY STEPS

o 2/ © 4 ©

GO TO SELECT SERVICE SELECT LOG IN TO YOUR SELECT OPTION TO
SERVICES & & LENGTH DATE & TIME ACCOUNT PAY WITH YOUR VIP
BOOKING PACKAGE
€3 X v Sched X Booking Form X o e i
che ule. aur g DN oy cssmiplastod thin Tarm 1o the boay of my
FI.I” Bﬂd]l' RESIE"[ Frl'ﬁ.lﬂ-' 5 ':.r wbdity aned | Fully undestand the treatmant | am
Frarm ESQ or payakde with plan « 1hr service choating and relevant precautions. All medical
1ot s Client Details s Bxted are fully up to dme and | agres to
Home Page Check out our availability and PR - e
book the date and time that :
Select Time Length works for.you Logged in as
Policies Logaus
Select a Date and Time
f:!:l 45 Min £50 British Summer Time (BSTH 0 | agies s tha Tadens & Condisang ©
Services & Bbbkiﬁg Name * F'a;.-rm:'-l! for Full Body Reset Ritual
) &0 Min 45 'é hmy 2026 + ‘ {!’,-. Rechange - 3 Treatments Per Manth
= Bhy'54 sessions lelt
Reviews Mon Tue Wed Thu Fr  Sat  Sun
Ernail * () Pay deposit
o2 W & E w07 40 o ] e et I
3 ; : . ' [ ‘ ."'z. Pay full amount

b || R . LA (PN £

Select Choose your treatment, Pick your preferred Log in to your account Choose to pay using
“Services & Booking” select your time length date and time from to secure your booking your VIP package
from the menu. and therapist. our availability. and save your details. and confirm your
booking.
Tt o A ~'\1
?[MTLI: fﬁ&-‘;éf.’l"' "5. J,Tf!f W Wy
/ ™, BOOK ONLINE : /—\ BOOK IN STORE

i | Quick, easy and available
W =T/ 24/7 at a time that suits you.

: Prefer to speak with our team?

We're here to help you book
in store.

A % YOUR TIME. YOUR WELLNESS.
: MASSAGE | We're here to make self-care simple, VIP MEMBERS
personal and rewarding. Enjoy prierity booking

and exclusive member
benefits.

\ HUT & SPA /
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VIP MEMBERSHIP
TERMS & CONDITIONS

L

Ysur membership. Your self-care. Ysur time.

. MEMBERSHIP PAYMENTS

©) Rolling monthly subscription.
) Minimum commitment of 3 months.

() Payment due in full before plan continues
if payment fails.

Memberships can be paused for £20 per month.

2. MONTHLY TREATMENTS

) Unused treatments do not roll over

and cannot be carried forward.

() Treatments cannot be transferred
to another person.

) Members may upgrade treatment time by
paying the difference with their VIP discount.

3. BOOKING RULES

) 48 hours’ notice is required to cancel
or rearrange any appointment.

(7 Late cancellations will result in treatment loss.
) MNo-shows will result in treatment loss.

(«) Priority booking on all packages
for all VIP members.

MEMBERSHIP DISCOUNTS
10%

DISCOUNT
15%
DISCOUNT
20%
DISCOUNT
Discounts apply to eligible treatments only.
Exclusions apply (see Section 5).

ENHANCE YOUR | ;
EXPERIENCE
Make every treatmeant

even maore personal, HOT STOMNES

) MORE
??'Itt ) |‘r 4 e
| 'MASSAGE |

| HHT & EF’!&

ARCMATHERAPY
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4. GENERAL POLICIES

Memberships are non-refundable.
Memberships can be cancelled at any time with

1 month’s written notice after the initial 3 months.

Memberships are valid for the named member only
and cannot be shared.

Minimum age for membership is 16.

Not valid on: Luxury Facials, Packages
or Hair Treatments.

The Massage Hut & Spa reserves the right
to amend memberships, pricing, packages,
treatments or member benefits with

1 month’s notice.

The Massage Hut & Spa reserves the right
to amend these terms at any time.

5. IMPORTANT NOTES

All treatments must be redeemed within the
same calendar month.

Treatments are subject to availability.

VIP benefits and discounts cannot be used in
conjunction with any other offer.

VIP status and benefits may be withdrawn
at the discretion of The Massage Hut & Spa
if terms are breached.

._ (= LY
: VY e
SCALP & EXPRESS TREATMENT BACK, NECK &
MIND RITUAL FaClaL ENHAMCEMENTS SHOULDER FOCUS

THAN A MEMBERSHIP.

I'(( "ru.

"r’f::ur time. Your wellness. Your moment.

We're here to support your self-care

every step of the way.

Manage your bookings online, anytime.
PERSOMALISED CARE

Cur therapists know you

and your wellness goals.

FEEL THE DIFFERENCE

More balance. More calm. More you.
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YOUR E
MONTHLY RESET
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Every visit is designed around you.

From the moment you arrive to the moment
you leave, we're here to help you relax,
recharge and feel your very best.

1. ARRIVAL

Arrive a few minutes early to relax
and unwind. Enjoy a warm welcome
and a moment for you.

o

2. CONSULTATION

We take time to understand your

needs, preferences and any areas
of concern so we can create the
perfect experience for you.

3. TREATMENT

E/A Sit back, relax and enjoy your

personalised treatment delivered
with care, skill and attention

to detail. Your time to switch

off and restore.

4. AFTERCARE
O We'll offer aftercare advice and @
recommendations to help you

- . r
extend the benefits and support ytﬁw‘b time. yﬂ?wt cu@%emg-. y our resel.

your wellbeing.

5 SELE-CARE ‘Iff::u ve rrl':ade tlmefft:;lr you -
et us take care of the rest.
é@g Take what you've gained and keep
prioritising you. You deserve it. e = == ey

0!

THANK YOU FOR BEING A VALUED VIP MEMBER.
We cant wact te losct aﬂ% gou.
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FOR BEING PART OF
OUR VIP FAMILY

N2

We're truly grateful for
trusting us with your self-care
and wellbeing. It's our passion

to help you relax, unwind
and feel your very best —
every visit, every time.

‘We can t wait ts
Bk, ach, i
O

o VTR (& )  CONTACT US
| " w | -
\ Lk ,,/’"'l \@ v, (54) 01236 802144
5 4]  info@themassagehutandspa.co.uk
BOOK ONLINE VISIT US IN STORE —
www.themassagehutandspa.co.uk
24/7 at a time that suits you Our friendly team will be

F ™
|

Mackinnon Mills

happy to help you. \ :
www.themassagehutandspa.co.uk Kirkshaws Road
Coatbridge

MLS 4SL
Thank you for choosing The Massage Hut & Spa and for trusting us FOLLOW US
to be part of your wellness journey. Stay connected for offers,

VIP events and wellness

Every visit is designed to help you relax, recharge and take time for yourself
inspiration.

away from the stresses of everyday life. We're truly grateful to have you as

A part of our VIP community and look forward to welcoming you each month. 0 o h
| b\

.- ||
\1E4 Your support means so much to our small team, and we can't wait to ;

-
e
[ p continue helping you feel your very best — every single visit. .
W v e~ = W
*I. S i 1. ’ i f e ‘l'll LAE |"'.-,- SEE YR i J -
\/ -~ f]f{{lf; {},‘.HFJ rf:'" f..il }{?l{fl{fl"{/{{:'. l}l!rf A {({‘ Lt GEE J’ L
y : % 3
e — = ai . = - Tag us in your visits y
- > 46 > 8pa leam (D) f—>
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VIP EVENT &
EXCLUSIVE ACCESS

COMING SOON FOR VIP MEMBERS

02
As our VIP community grows, we'll be introducing
exclusive member experiences, seasonal wellness evenings
and VIP-only offers designed to make your membership
even more rewarding.

0o

8:1:4:66{?:15. things are en the horizon — and as a VIP Memben,
youll be the first to enjoy them.
O

FUTURE VIP EXPERIENCES MAY INCLUDE
WELLNESS NEW TREATMENT VIP SOCIAL MEMBER-ONLY SPECIAL OCCASION
EVENINGS SHOWCASES GATHERINGS OFFERS EXPERIENCES
Relax, unwind and Be the first to Enjoy relaxed Access future exclusive Look forward to seasonal
recharge with guided discover our latest evenings of pampering, discounts, seasonal celebrations and member
wellness sessions, treatments and prosecco and connection offers and VIP-only events throughout the
mini treatments and innovations before with our VIP community. opportunittes. year.
refreshments. they're released.

@ More VIP experiences and surprises will be announced soon. Watch this space!

YOUR VIP ADVANTAGES

MEMBER STRONGER FUTURE PRIORITY MORE TO
PRIVILEGES TOGETHER NOTIFICATIONS COME
Be among the first to Enjoy special extras Be part of a community You'll be the first to know We're always planning
hear about future VIP created exclusively that values self-care, when new VIP experiences new ways to say thank
events and offers. for VIP Members. wellness and connection. are announced. you for being VIP.

STAY TUNED...

MEMBERS Keep an eye on your inbox, our app and in-salon displays ‘N . |
# )\J [r‘l' ' for upcoming VIP experiences and exclusive invitations. H -
ONLY = | ——
Yow deserve mane than judl a trealment - | l “'L:.
ydu deserve an expeiience. e F m \ !r \
Foad T A : .._,/f/;".-
W Iy A |-_| J Za
REFRESH YOUR MIND. RECHARGE YOUR BODY. REVIVE YOUR SOUL. )/:{“”/;
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BETTER
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REFER A FRIEND

Share the lsve. Reap the rewards.
02

Great experiences are better when shared.

Introduce your friends and you'll both enjoy
exclusive VIP rewards.

, ), HOW IT WORKS 7, YOUR REWARDS

WHEN YOUR FRIEND JOINS, YOU BOTH RECEIVE:
INVITE

Share The Massage Hut & Spa
with your friends.

THEY JOIN '_QQ-'\ @
Your friend joins any /

| £10;OFF £10 oFF

YOU BOTH WIN your next treatment their first treatment

YOU RECEIVE YOUR FRIEND RECEIVES

Y fri i
ou and your friend receive or upgrade. or upgrade.
exclusive rewards.
@ The more friends you refer, Rewards will be added to your account once
the more rewards you enjoy! your friend’s membership has been activated.

{0 0%
USE YOUR CODE TERMS & CONDITIONS

Share your unique code when your friend
y 9 Y Your friend must be a new VIP member (not currently a member).

joins online or in store.
Referral code must be used at the time of joining.

USE CODE:

VIPFRIEND

F@:ﬁé.ﬂ.é E,f.:!ﬂu- [cfl 6{?{:1?
PART OF OUR VIP FAMILY

Rewards cannot be used in conjunction with any other offer.

£10 reward is valid for 60 days from issue.

CEORCNONC

The Massage Hut & Spa reserves the right to amend or
withdraw this scheme at any time.

©

This offer is for existing VIP members only.

REFRESH YOUR MIND. _ RECHARGE YOUR BODY. REVIVE YOUR SOUL.
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Refresh. Recharge. Revive.
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Everything you need to know about your VIP Membership

at The Massage Hut & Spa.

HOW DO I BOOK MY
MONTHLY TREATMENT?

You can only book online via our website
or in store. We recommend booking in
advance to secure your preferred time

and therapist.

CAN I UPGRADE MY
TREATMENT?

Yes! You can upgrade your treatment
on the day of your appointment or

when booking. Upgrade discounts are
applied on the day of your appointment.

CAN I PAUSE MY
MEMBERSHIP?

Yes, you can pause your membership for
a minimum of 2 months. A pause fee of
£20 is required to place your membership
on hold. We require 30 days’ notice to
process your pause.

CAN I TRANSFER MY
TREATMENT?

Treatments are non-transferable and
cannot be shared with another person.

Each VIP membership is for the
named member only.

WHAT HAPPENS IF I MISS
MY APPOINTMENT?

We require at least 48 hours' notice to
reschedule or cancel your appointment.
Late cancellations or no-shows may
result in the treatment being deducted
from your membership.
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Our team is passionate about helping
you relax, recharge and feel your best
every time you visit.
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CAN I CHANGE MY
MEMBERSHIP PACKAGE?

Yes, you can upgrade or change your
package at any time. Please speak to
our team and we will be happy to help
you find the perfect fit.

HOW DO UPGRADE
DISCOUNTS WORK?

Your VIP membership gives you access
to exclusive discounted rates on all
upgrades and add-on treatments.
Upgrade discounts are applied on the
day of your appointment.

WHAT IS THE CANCELLATION
OR RESCHEDULE POLICY?

We require at least 48 hours’ notice to
reschedule or cancel your appointment.
This gives us time to offer your slot to
other clients.

CAN I USE MY VIP BENEFITS
TO PURCHASE GIFT VOUCHERS?
Yes! As a VIP member you can enjoy

exclusive discounts on gift vouchers
for your friends and family.

HAVE ANOTHER QUESTION?

We're here to help! Please speak to a
member of our team, call us, or email
us and we'll be happy to assist you.

GET IN TOUCH
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01236 802144
Info@themassagehutandspa.co.uk
www.themassagehutandspa.co.uk
Visit us in store — we'd love to see you!

THANK YOU FOR BEING A VALUED VIP MEMBER.
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